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UNDERTAKING, ACKNOWLEDGEMENT AND CONSENT
(“Undertaking”)

of

DR. GEORGE MAHER YACOUB YOUSSEF
(“Dr. Youssef™)

to

COLLEGE OF PHYSICIANS AND SURGEONS OF ONTARIO
(the “College™)

)

2)

(3)

“)

&)

(6)

PREAMBLE
In this Undertaking:
“Discipline Committee” means the Discipline Committee of the College;

“ICR Committee” means the Inquiries, Complaints and Reports Committee of the
College;

“OHIP” means the Ontario Health Insurance Plan;
“Public Register” means the College’s register that is available to the public.

I, Dr. Youssef, certificate of registration number 82031, am a member of the
College.

I, Dr. Youssef, acknowledge that the College conducted an investigation bearing
File Number 7215213 (the “Investigation”) into whether I engaged in professional
misconduct and/or am incompetent in my general medicine practice.

I, Dr. Youssef, acknowledge that there has been no referral to the Discipline
Committee in respect of the Investigation, and that, upon approval of this
Undertaking by the ICR Committee, no further action will be taken on the
Investigation.

UNDERTAKING, ACKNOWLEDGEMENT AND CONSENT

I, Dr. Youssef, hereby resign from the College effective immediately (the
“Effective Date”™).

I, Dr. Youssef, hereby undertake not to apply or re-apply for registration as a
physician to practise medicine in Ontario after the Effective Date.
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I, Dr. Youssef, acknowledge that in the event that the College should become
aware that I am in breach of this Undertaking including, but not limited to,
becoming aware that I have either applied, re-applied or attempted to apply or re-
apply for registration as a physician or for a certificate of registration, or
equivalent, to practise medicine in Ontario after the Effective Date, the College
shall, in its sole discretion, have the right to proceed with a disciplinary
proceeding on the basis of a breach of this Undertaking and shall have the right to
proceed with the Investigation it terminated as a result of this Undertaking and/or
to proceed with a referral of specified allegations to the Discipline Committee.

I, Dr. Youssef, hereby agree to bear the risk of any prejudice that the passage of
time might cause to my ability to make full answer and defence, and waive the
right to seek any remedy on the basis of the passage of time, should the College
proceed with any allegations that may arise as a result of a breach of this
Undertaking and/or pursuant to section (7) above.

[, Dr. Youssef, undertake to abide by the College’s Policy on Practice
Management Considerations for Physicians Who Cease to Practise, Take an
Extended Leave of Absence or Close Their Practice Due to Relocation, a copy of
which is attached hereto as Appendix “A”.

I, Dr. Youssef, undertake that upon signing this Undertaking, I shall forward a
request to the General Manager of OHIP that my billing number be deactivated
for services rendered after the Effective Date.

I, Dr. Youssef, acknowledge that all appendices attached to or referred to in this
Undertaking form part of this Undertaking.

I, Dr. Youssef, acknowledge and undertake that I shall be solely responsible for
payment of all fees, costs, charges, expenses, etc., if any, arising from the
implementation of any of the provisions of this Undertaking.

I, Dr. Youssef, acknowledge and confirm that I have read and understand the
provisions of this Undertaking and that I have obtained independent legal counsel
in reviewing and executing this Undertaking, or have waived my right to do so.

I, Dr. Youssef, give my irrevocable consent to the College to make appropriate
enquiries of OHIP and/or any person who or institution that may have relevant
information, in order for the College to monitor my compliance with the
provisions of this Undertaking.

I, Dr. Youssef, acknowledge that I have executed the OHIP consent form,
attached hereto as Appendix “B” and that the consent forms part of this
Undertaking.
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(16)  Public Register

(@) I, Dr. Youssef, consent to this Undertaking being posted on the Public
Register.

(b) I, Dr. Youssef, acknowledge that, in addition to this Undertaking being
posted in accordance with section (16)(a) above, the following summary
shall be posted on the Public Register during the time period that this
Undertaking remains in effect:

A College investigation was conducted into whether Dr. Youssef,
in his general medicine practice in 2013, engaged in professional
misconduct or is incompetent. During the investigation, Dr.
Youssef resigned from the College and has agreed never to apply
or reapply for registration as a physician. No referral has been
made to the Discipline Committee with respect to these
allegations; the investigation was not the subject of any findings by
the Discipline Committee.

Daedat__LoaNDON , this ALt /'{fay of Eéééuﬂ—ltz ,2019

bt

DR. GEORGE MAHER YACOUB YOUSSEF

od - /70 werL ; !
Witness (Print Name) ﬂvﬁess (Signaturg)
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APPENDIX “A”

TO THE UNDERTAKING OF DR. GEORGE MAHER YACOUB YOUSSEF
(“Dr. Youssef”)

to

COLLEGE OF PHYSICIANS AND SURGEONS OF ONTARIO
(the “College”)

“PRACTICE MANAGEMENT CONSIDERATIONS FOR PHYSICIANS WHO
CEASE TO PRACTISE, TAKE AN EXTENDED LEAVE OF ABSENCE OR
CLOSE THEIR PRACTICE DUE TO RELOCATION”
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PURPOSE

Physicians ceasing practise or taking a leave of absence
frequently contact the College to seek guidance about
the measures they should take before they stop practis-
ing. The College also receives calls from panentq asking
how they can obtain outstanding prescriptions, labora-
tory reports, or their medical records because their
physician has stopped practising,

This policy explains the practice management measures
physicians should take when they cease ro practise or
will not be practising for an extended period. of time.

APPLICATION

{i} General

This policy applies to physicians who take an extended
leave of absence or cease to praciise for various reasons,
including educational leave, sabbatical, parental leave,
extended illness, practice closure due to relocation, or
retirement,

Generally, any absence from practice that is three
months in length or longer without coverage by another
physician is considered an “extended” leave of absence.'
Having consideration to reasonable patient needs and
the nature of his or her medical practice (e.g., where
patients require frequent care, or where patients are
awaiting laboratory results for potentially critical condi-
tions) it may be prudent for a physician to take some or
all of the recommended steps even if the leave of
absence is shorrer than three months.

Physic‘iam who take an extended leave of absence or cease
to practise should, to the extent possible, act in accordance
with the ¢ g,ulddmcs that are applicable to their parucul’u
circumstance. In situations where the physician is suddenly
and unexpectedly required to take a leave of absence or
cease practising (c.g, sudden illness or disability), the physi-
cian should, ro the best of his/her ability and as soon as it
is practical to do so, take reasonable steps to act in accord-
ance with the applicable guidelines set out below.

{1} Suspsnsions/Revocativns/Voluntary
Commitments to Suspend Practise

The policy also applies to physicians whose certificates
of registration have been affected by a suspension, revo-
cation or voluntary commitment to suspend practise.

In addition to the practice management guidelines artic-
ulated for all physicians, there are specific considerations
included ar the end of the policy that apply to physi-
cians who are subject 1o a suspension, revocation or vol-
untary commitment to suspend practise.

PRINCIPLES

Physicians have a duty to act in the best interests of their
patients. When a physician does not practise for a period
of time, his’her patients’ care is likely to be affected. To
the extent possible, physicians should take reasonable
measures to ensure their practice closure or extended
leave of absence does not impede their patients’ ability
1o obtain appropriate care from another health care
provider.

The College recommends that physicians take reason-
able steps to address the following practice management
issues, in order ro minimize the effecrs taking a leave of

absence or ceasing to practise may have on their
ST ng y
patients’ care:

1. Notification

{a} Patients

The physician should provide his/her patients with noti-

fication of practice closure or restrictions as soon as pos-

sible after it becomes apparent that he/she will be leav-

ing or restricting practice, in order to allow patients an

oppormunity to find another physician.

Acceprable methods of notification are:

¢ In person, ar a scheduled appointment;

¢ Letter to the patient; and/or

* Telephone call to the patient.?

Supplementary methods of norification the physician

may also wish to use include:

* Printed notice, posted in the office in a place that is
accessible even when the office is closed;

* Newspaper advertisement; and/or

* Recorded message on the office answering machine.

When providing this notification, the physician should
reraind patients where they can go 1o obrain emergency
or urgent care.

1 Where a physician has nat been engaged in practice for a period of two consecutive years or more and wishes to re-enter practice, the CPSO policy Ensuring Cammpetence: Changing Scope of
Practice and/or Re-entering Practice is also applicable.

2 Physicians should exercise caution in leaving messages far patients on their voicemail or with a third paity, due to the risks of breaching the patient’s confidentiality and privacy rights. For more
information, please consult the CPSO's policy on Confidentiality of Personal Health Informatian,
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Where, because of the nature of the physicians practice
or the care being provided, there is no expectation of an
ongoing physician-patient relationship (e.g., walk-in
clinic physicians, emergency room physicians, and/or
some specialists), the physician is only expected to notify
those patients to whom they are actively providing care,

k) Employers, Hospitals, Colleagurs

Where applicable, the physician should provide notifica-
tion of practice closure or an extended leave of absence as
soon as possible to his/her employer (university, health care
institution, dlinic, or other facility or employer) and any
hospitals where he/she holds privileges.

The physician should also, where applicable, provide
notice to histher partners, as well as any colleagues who
also provide care to patients of the physician (e.g., refer-
ting physicians).

2. Medical Records

Subject to the limited exceptions set out in the provin-
cial Personal Health Information Protection Act, 2004
(PHIPA)? patients must have access to their medical
records, even if their physician will not be practising for
a period of time or has closed his/her pracrice. To facili-
tate patient access, the physician must make appropriate
arrangements for cither the retention or transfer of
patient medical records.

Physicians should also:

* Give patients the information they will need in order
to access their medical records; and

+ Consider notifying the College of where they are stor-
ing their patients’ medical records, and how patients
may access those records. Patients often contact the
College secking information about how to access their
medical records after their physician has stopped prac-
tising; and the College will then be able to pass the rel-
evant information on to any enguiring patients.

For more information on patient access to medical

records and the transfer and retention of medical records,

please refer to the College’s Medical Records policy.

3. Patients Reguiving Ongoing Care

The physician should try to ensure that patients requir-
ing ongoing care (such as patients in hospital, personal
care homes or other care facilities), and patients who
require post-operative follow-up will continue to receive

360, 2004, ¢. 3, Sched. A, 5. 52.
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necessary care. Ideally, the physician should arrange to
have another physician cover or assume care for these
patients. However, at a minimum, the physician nust
ensure that the care facility or hospital is notified that
the physician will not be practising for a period of time.

4. Laboratory Tests, Results

The physician should take reasonable steps to ensure thar
his/her patients can access the results of laborarory tests
ordered by the physician, that all abnormal results under-
go required review and follow-up, and thar patients
know whom to contact in order to obtain their results.

Where the physician is unable ro interprer and follow

up on the test personally, the physician should:

* Arrange to have another physician cover or assume
histher practice;

* Arrange to have another physician review results for
patients with outstanding laboratory tests, and 1o
advise patients of the results and any requirements for
follow-up; or

* Arrange for patients to obtain rheir test results from
the physician’s office or the resting facility, where the
facility will permit (e.g., delivery of results to the
patient, arranging for patients to pick results up), and
provide patients with instructions to obtain follow-up
as soon as possible.

5. Prescription Medication

The physician should attempt ro facilirare patient access

to prescription medication required for long-term or

chronic conditions. To facilirate access, the physician
may do one of the following:

» Where medically appropriate, provide the patient with
renewals or repeats of the required medication(s) in
order to allow the patient reasonable time to find alter-
native care; ot

* Advise the patient to artend another physician as soon
as possible to have their prescription(s) renewed.

It is suggested that physicians keep their prescription

pads safe and secure while they are not practising, or

destroy them.

Physicians Under Suspension, Revocation or
Voluntary Commitment to Suspand Practise

The College expecrts physicians whose certificates of reg-
istration are affected by a suspension, revocation or vol-
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APPENDIX “B”

TO THE UNDERTAKING OF DR. GEORGE MAHER YACOUB YOUSSEF
(“Dr. Youssef™)

to

COLLEGE OF PHYSICIANS AND SURGEONS OF ONTARIO
(the “College”)

CONSENT AND DIRECTION
FOR THE RELEASE OF INFORMATION FROM THE
ONTARIO HEALTH INSURANCE PLAN
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THE.

COLLEGE
mnmrmg
sm@m\&
ONTARIO

CONSENT AND DIRECTION
FOR THE RELEASE OF INFORMATION FROM THE
ONTARIO HEALTH INSURANCE PLAN

I consent to the release of billing information by the Ontario Health Insurance

Plan to the COLLEGE OF PHYSICIANS AND SURGEONS OF ONTARIO for:

1 Name of Physician: DR. GEORGE YOUSSEF
2 OHIP billing number:
S CPSO #: 82031

4, Dates or Time Period: 2019 onward

Dated at J &) A/Dd N , this JZ& %\day of E &/Aéﬂﬁék , 2019

DR. YOUSSEF

5. et

Witness (print name)




